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Student Login, Registration & Download - ePac 

• Login 
– URL: https://h30590.www3.hp.com/certiport 
– Enter your email address 

• Email address _____________________ 

– Enter your password 
• Password _________________________ 

– Press “Submit” 
 

• Registration 
– Frist Name, Last Name 
– Email Address 
– Country 
– Password, Repeat Password 
– *Organization Code 

• Enter “CERS” 
• Enter the following – City, State, Academic 

Center Name, Street Address & Zip code 

– Check box to receive HP Press related emails 
from HP 

– Enter Verify Code 
 

• If - I forgot my password 
– Enter your email address you'll receive a 

"password reset" link 
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Activate your Registration 
• After you have registered, you’ll receive an email (similar to 

the one below) 

• Select the link and you’ll be directed to HP Press 
Marketplace 
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Adobe Digital Editions 
• Before you go any further, download 

“Get Adobe Digital Editions” first 
– Takes about 5 minutes 

 

• “Install” the Adobe Digital Editions 
and follow instructions 
– Select “Yes” to download and continue 

with installation… 
– Follow the Adobe Digital Edition Setup 

 

• Adobe ID Account (Sign In) 
– First time user; you’ll be asked to 

“Create an Adobe Account” 
• Username _____________________ 
• Password ______________________ 

– Once you created the account, use your 
Adobe ID and Password to log in 
 

• Next, follow the instruction on the 
next page to download ePac… 
 
 
 

Download Instruction (if required, please inform your IT Department) 
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• Select Courseware you want to 
“Download” 
– Once you download the 

courseware you cannot switch to a 
different ebook. 
 

• In the popup screen Download 
enter your Access "Code“ that 
was given to you by your teacher 
and then press "Submit".  
 

• After you enter the code you'll get 
the following  Download "Access 
Code Successfully used“ 
 

• Select “here” and “Open” the 
document  
– If you do a “Save As”, you’ll need to 

upload the file from your directory 
 

• Start studying 
 

 

Catalog… 
Download ePac (courseware)… 
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Downloading document 
• Depending on your 

computer, downloading  
should take 5 minutes 

• Download is complete, 
you’ll see your eBook 
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• Once you’ve downloaded eBook, you can retrieve from you’re 
the file from “Start” button of your desktop and select 
“Adobe Digital Editions” 

• Select the Chapter and read section 
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• If there are any general questions please contact Certiport 
• Customer Service +1 888-999-9830 

Email: CustomerService@Certiport.com 

• If you have any technical issues, please contact Certiport 
• Customer Support +1 888-999-9830 

Email: CustomerSupport@Certiport.com 

 

 

 

Questions 
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